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TELEPHONE ORDERS Toll-free – 1800 028 374
(8.30 am–4.30 pm, Monday to Friday). Before you call, 
please have the relevant catalogue number and items you 
will be ordering. Have your credit card with you when you 
phone.

FAX ORDERS
Fax your order to our toll-free fax number 1800 642 065. 
Please provide the relevant product code and titles of any 
items you will be ordering.

MAIL ORDERS
Please complete the order form and post to:  
Bookshop, NSW Department of Primary Industries,  
1447 Forest Road, Orange, NSW 2800. Mail orders only.

Overseas postage – surface or airmail – will be charged  
at cost.
Some interstate orders may attract higher postage. 

ONLINE ORDERS
Please visit our online catalogue at  
www.dpi.nsw.gov.au/bookshop for a full listing of 
NSW DPI publications or to order online, or email the 
bookshop at bookshop@dpi.nsw.gov.au 

REFUNDS AND RETURNS
Publications that are faulty or damaged in transit may 
be returned to the bookshop for replacement or refund. 
For all other returns the publication must be original 
condition and returned within 21 days of despatch.

ORDER FORM (PLEASE PRINT)

Please send me the following titles. Note: allow 7 to 14 days for delivery.

Catalogue No. 
(for example, B304)

Item Quantity Price ($) 
each

Handling, 
Post and 
Packing

Total ($)

1–2 Items $8.00* 
3–5 Items 

$10.00* 
More than 5 

Items $12.00* 
No postage 

charged on free 
publications

* Some interstate orders may attract higher postage charges. Total Price including postage $

PAYMENT DETAILS

Surname Initials

Address

City/Town State Postcode Phone (AH) (BH)

Method of Payment

 Cheque (payable to NSW Department of Primary Industries)   Money Order   Diners   VISA   MasterCard   American Express
Credit card details

Amount enclosed $ .......................................... Card Number  

Expiry date   Signature ................................................................................... Name on Card  ..........................................................................................


