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Flowchart for the use of the form for reporting an unexpected response and / or 
movements of remote controlled mining machines. 

The report form is available at www.minerals.nsw.gov.au\safety 

Definition: 

UMO = Unexpected response or movement: A movement or response of a whole 
machine or part of a machine where the movement or response was different to that 
intended by the operator. 
  

UMO of a 
machine
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Y Is the UMO 
reportable 
under the 
mining 

legislation ? 

Statutory official or supervisor on 
duty at the time of the UMO.  
Note: Refer to legislation for the 
duties of statutory officers. 

Complete UMO report form

Follow site investigation procedure

Follow mine site 
procedures for legislative 
reporting 
 
Note: The use of the UMO 
report form may be 
required by the regulator 

Supervisor notified Person noticing the UMO

Supervisor 

Note: Persons 
investigating the UMO 
will need to have a 
thorough knowledge of 
the machine. It is likely a 
team approach will be 
needed, with early 
involvement of the 
machine supplier / 
manufacturer 

Mine investigation team leader

Forward completed UMO 
report form to the secretary of 

RCEAG 

Senior mine management 
(mine manager, general 
manger etc) 

Feedback to 
industry 

Review, report, record and 
analyse data. Implement 

actions as required. 

RCEAG 

RCEAG 
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