
 

 

 

 

 

NSW DPI AquaOnline Stakeholder Update 
 
May 2019 
 
NSW DPI is taking advantage of the FishOnline user interface and server framework established for 
commercial fishers, to develop online self-service for aquaculture permit holders. See 
https://www.dpi.nsw.gov.au/fishing/commercial/fishonline 
 
AquaOnline is being developed for the NSW aquaculture industry in two stages given funding 
availability. Stage 1 is developing the customer base and minor transactions and Stage 2 will develop 
additional transactions and accessibility platforms (desktop, iPad, smart phone). 
 
The key focus in Stage 1 is to develop the system used by DPI staff for day to day management of 
permit and lease holdings. This portion of the system will be known as AquaAssist. The portion being 
designed for client use will be called AquaDirect. 
 
DPI and contractor Spatial Vision, are busy with the software design and development phase.  The 
development stage entails the creation, testing and refinement of each required component in 
AquaAssist system.  So far the project has developed: the customer page; permits page; leases and 
farms page; amending permits and leases; and lease mortgages. Lease renewals and other lease 
transactions are under development as well as in-house testing. 
 
A number of changes to administrative processes are being proposed to support online transaction 
and some changes may require legislative amendments. The NSW Shellfish Committee is being kept 
up to date with these proposals. 
 
Some of the proposed changes include: making lease renewals due on the lease expiry date and not 
accepting applications within 30 days unless there are exceptional circumstances; reducing the 
burden of submitting lease deeds for transactions unless the deeds need to be endorsed; requiring a 
company’s ASIC extract to be submitted with applications; and including Aquatic Biosecurity protocols 
on the web rather than attachments to Aquaculture Permits. 
 
AquaDirect should provide aquaculture permit and lease holders with the ability to: access the system 
24/7; amend contact details; view accounts and pay invoices; report production; undertake 
transactions; and have access to support services. 
 
The benefits for aquaculture permit and lease holders include: speeding up transaction times; 
allowing greater access to and management of accounts; reducing the cost of some transactions; and 
coming into line with other services offered by the NSW government. 
 
A sample group of farmers, involving both lease and land-based sectors, have volunteered to take 
part in pilot testing of the system in the second half of this year. Roll out of AquaOnline may be early 
2020. 
 
The majority of funding for stage one has been secured from core funds and a request was made to 
Shellfish Committee to meet the remaining funds ($156,500) from the Aquaculture Trust. Funding for 
stage two has not been secured at this time. 
 
For further advice please contact Ian Lyall 49163856 or ian.lyall@dpi.nsw.gov.au 
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