To Dif kién cho Nong gia
Vudn Rau qua (Market Grower
Fact Sheet) 1a mot phan trong
loat tai lidu nhdm hé trg nhiing
nha trong trot khong noi tiéng
Anh. Mudn biét thém chi tiét
xin lién lac Hoi dong Thanh
phd dia phuong. Néu can thong
dich vién hdy goi TIS qua s6
131 450.

Dé &n nay dugc Chinh phii New
South Wales ho trg thong qua
Quy M6i sinh.
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Qua ngdn ngif cta quy vi

Hoi dong thanh phd va cac bd chinh phd quyét tdm cung Gng dich vu ti€p can dugc
cho nhiing ngudi co goc khong noi tiéng Anh (NESB). Diéu nay ¢6 nghfa 1a quy vi ¢o
thé tiép can thong tin qua ngdn ngli clia minh.

Dién thoai dén Hoi dong Thanh phd

N&u goi dén bat cti bd chinh quyén ndo, quy vi c6 thé dung quy vi Thong Phién dich
(TIS). TIS la dich vu toan qudc lam vigc 24 gio méi ngay. Hay goi s0 131 450 va cho
ho bigt ngdn ngii clia quy vi (Vietnamse). N&u goi dén hgi dong thanh phd, quy vi sé
khong phai tré 18 phi TIS. Hoi dong thanh phd cling ¢ thé dung cdc nhan vién trg
ngi, 1a cdc nhan vién song ngi clia hdi dong thanh phd.

Gti va nhén thu tir hoi dong thanh pho

N&u quy vi nhan thu tir hgi dong thanh phd, diéu quan trong 1a quy vi nén tra 16i nham
le, vi thu d6 c6 thé anh hubng dé&n thuong vu clia quy vi. N&u khong doc dugc thu va
khong co ai gidi thich, hay lién lac Hoi dong Thanh phd. Hay yéu ciu ndi chuyén voi
nhan vién ngudi Viét clia hgi dong thanh phd hodc goi dén thong dich vién (TIS) va
nhd ho gidi thich thu cho quy vi.

N&u can viét thu tré 10i, quy vi c6 thé viét tiéng Viet va hoi dong thanh phd sé thu xép
mot phién dich vién. Tuy nhién s& rat hiju ich néu quy vi dinh kém tén ngudi ma quy
vi glii thu va danh s lién hé (reference number) hodc ghi chli dé bang ti€ng Anh.

Thong tin trong &n ban nay dua trén kign thiic va hiéu bist vao thoi gian soan tho (thdng Mudi Mot
2007). Tuy nhién, do cic ti&n bd vé kign thic, ngudi sif dung nén cin kiém chic ring céc thdng tin ma
ho dya theo dugc cap nhat va can kiém tra vé su hién hanh clia thdng tin v6i ¢d van doc 1ap clia minh

hodc v6i nhan vién thich (ing clia BO Cong nghiép Co ban NSW.
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